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Vermont 2-1-1
Vermont 2-1-1 is a statewide, confidential information and 
referral service for streamlined access to community resources. 
2-1-1 is the number to call for receiving person-to-person 
assistance in helping you find answers to your questions and 
we will work with you toward finding help. Our call specialists 
are highly trained to listen and assess a caller’s situation. Using 
the 2-1-1 database, combined with their knowledge of community 
resources, call specialists will help you to navigate through the 
human service delivery system. Vermont 2-1-1’s comprehensive 
database is constantly updated and contains over 700 federal, 
state and local government agencies, community-based 
organizations, and private non-profits.

Vermont 2-1-1 is available 24/7 by dialing 2-1-1, a local call from
anywhere in Vermont.

Contact: MaryEllen Mendl, 		  Phone: 	 (802) 861-7844 (direct line)
	 Director 			   Fax:      	 (802) 861-2544
				    Email: 	 maryellen@unitedwaysvt.org

Address: 			   Vermont 2-1-1: Dial 2-1-1
Vermont 2-1-1		  	 or (866) 652-4636, toll -free in VT
412 Farrell Street					   
S. Burlington, VT 05403		  Email: 	 info@vermont211.org
				    Email: 	 info@getinfocv.org
				    Website:	www.getinfocv.org




